
FOXY ROXY’S CLIENT INFORMATION AND RELEASE FORM          

Owner’s name    First___________________________ Last ____________________________________  

Pet’s name___________________________ Pet’s name___________________________ Pet’s name___________________________   
   

    Where did you hear about us?        Facebook           google           yelp          Saw the bus          referral_______________          other 

-If pet is hurt or becomes ill and owner is not available, Foxy Roxy’s Mobile Pet Salon has permission to obtain immediate medical care from the 
veterinarian of their choice.  Pet owner agrees to pay all costs for medical treatment provided, unless illness or injury is a direct result of negligence 
of Foxy Roxy’s Mobile Pet Salon employees.  Foxy Roxy’s Mobile Pet Salon will not be held responsible for clipper burn and/or minor nicks resulting 
from grooming of matted, neglected coats or for irritation caused by removing coat from pets possessing mild to severe skin allergy, nor will we be 
held responsible for stressful effects grooming may have on a geriatric pet. 
-Foxy Roxy’s Mobile Pet Salon must be notified within 24 hours of any claims by the owner regarding compensation for medical attention given as a 
result of alleged negligence of our staff.  In the event of dispute over owner’s claim, Foxy Roxy’s Mobile Pet Salon will personally consult the 
attending veterinarian prior to settling any claim. 
-Foxy Roxy’s Mobile Pet Salon is not responsible for any allergic reactions resulting from the manufacturer recommended usage of any products.   
-Foxy Roxy’s Mobile Pet Salon is not responsible for pre-existing medical conditions or the aggravation of those conditions: such as, but not limited 
to, heart disease, arthritis, obesity, infections, or any other medical problem that may be affected by the grooming process. 
-The health of each pet is Foxy Roxy’s Mobile Pet Salon’s number one concern.  If Foxy Roxy’s Mobile Pet Salon feels the safety or well being of the 
pet and/or a grooming associate is in jeopardy, a muzzle may be used or services refused or discontinued.  Should the groom need to be 
discontinued, the owner will be responsible to pay the $25.00 convenience fee. 
-Should your pet expose the unit/salon with fleas/lice, there will be an additional $50.00 charged to cover Foxy Roxy’s Mobile Pet Salon’s expense 
for fumigation of the unit/salon.  It is necessary to fumigate to prevent contamination to other dogs. 
-I agree that Foxy Roxy’s Mobile Pet Salon will not be responsible or liable for any lost, stolen or damaged personal property belonging either to my 
pet or me.  I also understand and agree that my pet’s collar may be removed in the grooming area to prevent injury to my pet. 
-I understand that I may be charged a cancellation fee of $35 if I fail to cancel my grooming reservation 24 hours in advance. 
-I agree to allow Foxy Roxy’s Mobile Pet Salon, it’s owners and employees, to use my pet’s name and any images or likeness of my pet taken while 
he/she is at Foxy Roxy’s Mobile Pet Salon, in any form or format, for use at any time, in any media, marketing, advertising, illustration, trade or 
promotional materials. 
-I have disclosed and will continue to disclose on an ongoing basis, any and all medical or other conditions, including but not limited to personality 
concerns or behaviors that may affect, limit or prevent my pet’s ability to be at Foxy Roxy’s Mobile Pet Salon. 
-I hereby agree to expressly and forever generally waive, discharge claims, indemnify, release from liability, save, hold harmless and defend Foxy 
Roxy’s Mobile Pet Salon, their invitees, sponsors, advertisers, owners, officers, directors, employees, volunteers, agents representatives, leasers, 
and all others having interest in Foxy Roxy’s Mobile Pet Salon from and against any and all injury, liability, claims, litigation, actions, suits, costs, 
losses, damages, attorney’s fees, expenses or demands of every character whatsoever on the account of, arising out of, resulting from or relating in 
any way to (1) any act or omission of the releases, including negligence, and (2) my or my pet’s participation at Foxy Roxy’s Mobile Pet Salon or 
otherwise.  I agree that this release shall be binding on me and my successors, heirs, legal representatives, and assigns.  I also expressly and forever 
release Foxy Roxy’s Mobile Pet Salon from any duty to protect me or my pets from injury of any kind, and agree that even if Foxy Roxy’s Mobile Pet 
Salon chooses to implement safety precautions; such actions shall not alter the fact that I have released Foxy Roxy’s Mobile Pet Salon from any 
duty to protect me or my pet. 
I have read and fully understand the terms of this “grooming policies, procedures and pet release waiver of liability” and 
understand that I have given up substantial rights by signing it and have signed freely and voluntarily without any inducement, 
assurance or guarantee and intend it to be a complete and unconditional release of liability to the greatest extent permitted by 
the law and agree that if any portion of this agreement is held to be invalid or unenforceable, the remainder of this agreement 
shall remain in full force and effect.  I agree that it is intended that all terms of this agreement control despite any particular 
statue or law that would otherwise protect me or my pet(s).  A copy of this waiver is available upon request and on our website. 

____________________________________    _____________________________________      ____________________ 
Owner’s signature              Printed name                Date   

 

 



 
Senior or handicapped dog release 
Foxy Roxy’s Mobile Pet Salon uses the utmost diligence when grooming pets. If we feel that we cannot safely groom 
your pet, we will stop and charges will be based on the amount of work done as well as the amount of time spent on 
your pet. 
Foxy Roxy’s Mobile Pet Salon staff takes pride in their safety precautions and procedures. However, in the normal course 
of grooming a Senior or Handicapped Pet injuries can occur. There is stress involved for a pet in a grooming visit and 
some, especially senior dogs, are more prone to problems as a result. There are inherent risks of injury, illness or death 
in animals with special needs. Foxy Roxy’s Mobile Pet Salon will not be held responsible for clipper burn and/or minor 
nicks resulting from grooming of matted, neglected coats or for irritation caused by removing coat from pets possessing 
mild to severe skin allergy, nor will we be held responsible for stressful effects grooming may have on elderly pets. 
The grooming and maintenance of your pet(s) and in consideration of the grooming services of Foxy Roxy’s Mobile Pet 
Salon, the pet owner agrees to hold harmless from damage, loss or claims arising from any known or unknown 
preexisting condition of your pet(s). Said pre-existing shall include, but not be limited to advanced age, physical 
handicap, illness, previous injury, skin or coat conditions, medical conditions, extreme nervousness, neurosis, or mental 
conditions. The terms, special services or handling, shall include but are not limited to veterinarian services. 
If the pet owner is not available, Foxy Roxy’s Mobile Pet Salon will act as the pet owner’s agent in the event of 
emergency veterinarian services, care-taking and/or transportation is necessary. The pet owner agrees to pay all costs.  
Problems with your pet will be treated as deemed best by the staff of Foxy Roxy’s Mobile Pet Salon without liability on 
the part of Foxy Roxy’s Mobile Pet Salon from any/all resulting injury/damages, loss or claim to include, but not be 
limited to; injury, shock, or death, of your pet. Foxy Roxy’s Mobile Pet Salon staff reserves the right to administer care 
and/or seek veterinary care in an emergency. Foxy Roxy’s Mobile Pet Salon will make decisions as they see proper in an 
event of injury or emergency. Any resulting veterinary bills are the responsibility of the owner. 
 
Matted Dog Release 
Due to the matting, your dog's hair may need to be shaved extremely short to the skin and may show signs of skin 
irritation and sores due to the matting, wet undercoat, and dirty undercoat 
It is the goal of our salon and our groomers to make your pet's grooming experience as stress free as possible. 
If matting is too severe, it may be necessary to shave the dog's coat down. This is a short clip, removing all the matting. 
Where feasible, we work to de-mat/brush out the dog's coat, but only when it would not cause excessive pain and 
suffering to attempt to do so. 
There is a strong chance that your pet's skin will become irritated during the clipping process. We will use a medicated 
shampoo to help sooth any irritation that may occur. The matted hair rests tightly against the skin and the only way to 
remove it is to use a short blade clip between the skin and mats. Your dog may possible get nicked and cut because the 
groomer has to work so closely to the skin to remove the matted coat. Our groomers are very careful but the possibility 
of injury exists. Understanding these risks, our salon is authorized to proceed with the de-matting process. 
 
 
 
 
By signing below, I hereby affirm I have read fully, understand clearly, agree unconditionally to the conditions and 
statements of this agreement. I agree to release, hold harmless, acquit, will indemnify and forever discharge the 
corporation from all, and in all manner of action and actions, suits, damages, judgments, executions, claims, and 
demands whatsoever, in law or in equity I reaffirm to hereby waive Foxy Roxy’s Mobile Pet Salon of any and all liabilities. 
A copy of this waiver is available upon request or on our website. 
 
Owner signature_______________________________________ 
 
Print name         __________________________________                       Date______________ 
 
 



Advantix II Treatment Consent        

What are the side effects: A sensation of burning, tingling, itching or numbness of the skin may occur after 
topical application. This sensation usually begins 1-2 hours after application and should usually go away on its own 
within 1-3 days. Shampooing the skin gently, but well with a shampoo such as Tea Tree Oil Shampoo and rinsing 
very well should help the pet feel better, sooner. Individual sensitivities, while rare, may occur after using any 
pesticide product for pets. If signs persist, or become more severe, consult a veterinarian immediately. 
 
______I give my consent for the application of Advantix Flea & Tick Treatment on my dog(s).   I have read the 
information regarding possible adverse reactions and will not hold Foxy Roxy’s Mobile Pet Salon responsible for any 
such occurrences.  

______At this time, my dog is not taking any medications.   

______I have read and understand the following warning about cats.   

DO NOT USE ON CATS. Cats cannot metabolize the ingredients used in this product. Cats must be 
separated from dogs during treatment. Do not allow your cat to come in contact with a treated dog for 24 
hours.  

 

Dog’s Name(s): 
(1)___________________________________ 
(2)___________________________________ 
(3)___________________________________ 
(4)___________________________________ 

A copy of this consent form is available upon request or on our website. 

 

Date:  _________________ 

Owner’s Name:    _______________________________                 __________________________________ 
                                                           (printed)     (signature) 

 

 


